
Release Notes: Atlas Chiropractic System Update v5.41

Version: 5.41

What’s New

Expanded card/fob support to allow for a greater range of values

Updated Special Visit schedule grid to remove the delete check box and add a remove button for easier use

Support added to allow patient to be covered under both a personal and family financial plan with the personal plan being prioritized

What’s Fixed

Atlas Conversations link updated to Atlas Hub Forms under the Online menu item

Corrected transaction order so both the small and large transaction ledgers match

Additional support for multiple phase insurance coverage to ensure additional phases are properly checked when assessing insurance 

coverage

Conversations Key no longer hidden in user setup

Ensure subjective question responses are fully cleared when skipped

Lock the location identifier when processing payments to ensure smooth processing of follow-on transactions when required

Patient transaction entry screen reviewed for increased efficiency with large data sets

When counting visits from care start date, ignore care end date 

Provider entry and modification dates changed to date & time to improve sync with Atlas Hub

When booking out appointments and the appointment time is unavailable, ensure the selected appointment type is valid for the selected 

provider when changing providers

Use a search to return to the current record after checking insurance for changes rather than a specific location in case it has moved

System wide changes to how Atlas handles OLE objects to help ensure the windows OLE buffer does not overrun

Ensure user remains logged in when printing day sheet reports

Corrected transaction description on statements for balance transfers and plan transfers

Corrected stray “0” on Manitoba WCB form when only submitting adjustments

Individual PIF statements to mark transactions as statemented

 

Customer Support:

Atlas Support personnel are trained specifically on the Atlas Chiropractic Software. On occasion, they are able to assist with general computer support (networking, 
antivirus, and configuration). Atlas recommends that issues outside of the scope of Atlas Support be directed to the appropriate Support professional. A qualified, 

How do I know which version I am running?

Check the title bar in your Atlas Software. The title bar displays the Atlas Chiropractic Software name, the Current Logged In Atlas 

User, the Current Logged in Windows (Computer) User and the current Program (P) and Database (D) version number.



onsite IT technician can provide you with the most accurate information to resolve your Technical Issues. Atlas Support may be able to assist your technician in 
resolving issues regarding your Operating System or System Maintenance, to help facilitate the proper function of Atlas.

Support Contact Information:

Mon-Thur: 8am to 7:30pm EST Fri: 8am to 4:30pm EST

Phone: 1-866-76ATLAS (2-8527)

Fax: 1-226-315-1900

Email: support@atlaschirosys.com

Copyright / Trademark: This manual is designed to explain the features and functions of the Atlas Chiropractic Software, Generation 3. There are some features or 
functions that will not be available to Generation 1 customers.

Atlas Chiropractic System reserves the right to make changes or amendments to the User Manual at any time without obligation to notify users of such changes. 
Due to these changes, Atlas does not guarantee the accuracy of the information.

The trademarks mentioned in this document are the property of their respective owners. Complying with copyright and software licensing laws is the responsibility 
of the end-user.
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